C G R F Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2010)

Ha Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

s 80 Shahdara, Delhi-110102
i Phone 8010939760
£\ E-mail:.cgribypl@hotmail.com
BYPL Website www.cgrfbypl.com

Complaint No.C(G-230/2025

SEEMA TIWARI
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 17.07.2025

Present:

. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 07.08.2025

SECRE%/REGISTRAR




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

} Sub-Station Building BSES (YPL) Regd Office Karkardooma,
Shahdara, Delhi-110032

Phone 32978140 Fax: 22384886
s ! E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG-171/2025

INDU KUMARI
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 17.07.2025

Present:

)

Mr. Abhishek Kumar, Counsel of the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

-

(H.S.SOHAL) (P.K. AGRAWAL) (SR.KHAN) ( NGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Ed Mo Phone: 32978140 Fax: 22384886

boigh | E-mail:.cgrfbypl@hotmail.com

i SECY/CHN 01 50)8NKS
BYPL

Complaint No. CG No. 70/2025

NIRMAL DEVI
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 17.07.2025

Present:
I Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks time for filing bills.

Fixed for further arguments on 31.07.2025.

(H%g@) (P.K. AGRAWAL) (s.l%fiﬁ) (P.%{S(IQGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

CGRE FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

S Phone 32978140 Fax: 223848865
s | E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S08NKS

Complaint No. CG- 117/2025

RAKESH KUMAR ANAND
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 17.07.2025

Present:
1. Mr. I U H Siddigqi, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal
on behalf of respondent

’

Case called out. Both the parties are present and heard.
Counsel for the complainant filed site map, showing space for ESS.
OP seeks time for verification of the same.

Fixed for further hearing on 31.07.2025.

o Ly (;/’%N) v B

(H.S.SOHAL) (P.K. AGRAWAL) (P.&QINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH..) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN O1S/08NKS

Complaint No. CG-64/2025

SALMA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 17.07.2025

Present:

L

Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

OP tiled details of enforcement dues. Counsel for the complainant filed sale letter in favour
of Salma by Vimla Devi along with written arguments.

OP seeks time.

Fixed for further hearing on 31.07.2025.

e
(H.S.SOHAL)

MEMBER

L

(P.K. AGRAWAL)
MEMBER (LEGAL)

s%‘m (P.r%{yé)
A

MEMBER (TECH.) CH MAN




Consumer Grievance Redressal Forum

CGR FOR BSES YAMUNA POWER LIMITED
! (Constituted under section 42 (5) of Indian Electricity Act. 2003)

. Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
< i Shahdara, Delhi-110032
r:_j Phone: 32978140 Fax' 22384886
A E-mail:cgrfbypl@hotmail com
5\ HN SURNRS

SECYUH

Complaint No. CG No-. 82/2025

SHAHNAZ
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 17.07.2025

Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further hearing on 31.07.2025.

oy 0 \S{A

(H.S.SOHAL) (P.K. AGRAWAL) (S.R.'KHAN) (P.KISINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-87/2025

AMINA KHANAM

Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 17.07.2025

Present:

1. Mr. I U H Siddigqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

OP tield site visit report but has not filed any additional reply. Counsel for the complainant

wants time for filing Architect Certiticate.

Fixed for further hearing on 31.07.2025.

c

(H.S.SOHAL)
MEMBER

L2
(P.K. AGRAWAL)
MEMBER (LEGAL)

L KHAN) (P.I(\ﬁéH)

MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redress: Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010’
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010z

Phone: 801093976(

E-mail:cgrfbypl@hotmail.corr

Website:www.cgrfbypl.comr

Complaint No.CG-233/2025

|
|

| SEEMA AGGARWAL

| Vs

} BSES YAMUNA POWER LIMITED (D) G.T ROAD
|
|
|
|

ORDER SHEET

Date: 17.07.2025

Present:

1. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Complainant and Opposite Party are present and heard.
O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any. Counsel for the complainant filed an application seeking date at least 6 weeks later for

filing rejoinder.

On the request of the complainant the case is fixed for filing rejoinder on 21.08.2025

SECRETARY/REGISTRAR




CGRF , Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

i (Constituted under section 42 (5) of Indian Electricity Act. 2003)
B Sub-Station Building BSES (YPL) Regd Office Karkardooma,
4 Shahdara, Delhi-110032

¥ Phone: 32978140 Fax: 22384886
E-mail cgrfbypl@hotmail.com

B Y P L SECY/CHN 01508NKS

Complaint No. CG-156/2025

MOHD JAMIL
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 17.07.2025

Present:

I. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

L.

Case called out. None present behalf of the complainant and OP present.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 05.08.2025.

SEC’%ARY/REGISTRAR




Consumer Grievance Redressal 'orum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax. 22384886

E-mail:.cgrfbypl@hotmail com

Complaint No. CG-158/2025

S. BHOLA
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

Date: 17.07.2025

Present:

ORDER SHEET

. None present behalf of the complainant.

2. Mr. Ravinder Bisht. Ms.

Chhavi Rani. & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 05.08.2025.

SECREY%%/REGISTRAR

Li




Consumer Grievance Redressal Forum

C GR F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

b Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
_ Shahdara, Delhi-110032
LT Phone: 32978140 Fax: 22384886
Pigy | E-mail:cgrfbypl@hotmail com

SECY/CHN D] SUSNKS

Complaint No. CG-146/2025

MADHU & JAGMOHAN
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 17.07.2025

Present:

1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.

Counsel for the complainant wants more time for filing rcjoinder, Time granted.

Fixed for filing rejoinder on 05.08.2025.

SECR&/REGISTRAR




CGREF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
PrA N Shahdara, Delhi-110032
A Phone 32978140 Fax 22384886

L E-mail cgrfbypl@hotmail.com
B Y P L g yp @1\:\“.:---..\.\}‘\

Complaint No. CG-161/2025

DEEPAK KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 17.07.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.
Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 05.08.2025.

SECIQ;&{Y/REGISTRAR




CGRF Consumer Grievance Redressal Forum
il FOR BSES YAMUNA POWER LIMITED

f (Constituted under section 42 (5) of Indian Electricity Act. 2003)

A Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
r;'_‘.,"_a; Shahdara, Delhi-110032

. Phone: 32978140 Fax 22384886

Bl YP L E-mail:cgrfbypi@hotmail. com

SECY CHN 01 508NKS

Complaint No. CG-174/2025

SABA KHATUN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 17.07.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 05.08.2025.

SECR’%RY/REGISTRAR




Consumer Grievance Redressal Forum
: FOR BSES YAMUNA POWER LIMITED
T (Constituted under section 42 (5) of Indian Electricity Act. 2003)
e Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
&y Shahdara, Delhi-110032

IR Phone: 32978140 Fax: 22384886
BYPL E-mail:cgrfbypl@hotmail.com

SECY/CHN 0I5 URNKS

Complaint No. CG-175/2025

ASLAM
Vs
BSES YAMUNA POWER LIMITED (D) DARIYAGAN]

ORDER SHEET

Date: 17.07.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 05.08.2025.

SECRETA t /REGISTRAR




CGRF

1
™

BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail cgrfbypl@hotmail com

I

SEOY/ZCHN 0 S 03NKS

Complaint No. CG No. 589/2024

MOHD NASEEM

Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 17.07.2025

Present:

—

Case called out.

Mr. Akash Ruhela, Counsel of the complainant
Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Both the parties are present and heard.

Op filed site visit report; same is taken on record, copy supplied to the complainant. Site
visit report filed by OP lacks few details; therefore, OP is again directed to file site visit
report mentioning which meter is catering at the floor where the new connection has been

applied by the complainant.

Fixed for further arguments on 05.08.2025.

r

¢
(H.S.SOHAL)
MEMBER

b

(P.K. AGRAWAL)
MEMBER (LEGAL)

(SR. KHAN) (P.I&INGH)

MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

G G R F FOR BSES YAMUNA POWER LIMITED
; (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

ey Shahdara, Delhi-110032
Panny Phone: 32978140 Fax: 22384886
A E-mail cgrfbypl@hotmail.com
a’__g SECY U HN 015/08NKS
BYPL
M —— e e

Complaint No. CG-179/2025

VINAY SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 17.07.2025

Present:

1. Mr. Vinod Kumar, Counsel of the com plainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal
on behalf of respondent

’

Case called out. All the parties are present and heard.
OP seeks time for veritying de-sealing orders submitted by the complainant.

Fixed for further arguments on 05.08.2025.

L /

(H.S.SOHAL) (P.K. AGRAWAL) (s AN) (P.k{s’iNGH)
MEMBER MEMBER (LEGAL)  MEMBER (TECH.) CHKIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail com

k

SECY/CHN 01308SNKS

Complaint No. CG-154/2025

SORABH GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 17.07.2025

Present:

1. Mr. Vinod Kumar, Counsel of the complainant
Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

o

on behalf of respondent

Case called out. Both the parties are present and heard.
OP seeks time for arguing the matter.

Fixed for further arguments on 05.08.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (S.RARHAN)
MEMBER MEMBER (LEGAL) ~ MEMBER (TECH.)

(P.%éI/NGH)

CHAIRMAN




Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED
A (Constituted under section 42 (5) of Indian Electricity Act. 2003)

' Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

7‘ Phone: 32978140 Fax: 22384886
Loy | E-mail.cgrfbypl@hotmail. com

SECY/CHN 015/08NKS

Complaint No. CG- 86/2025

NIKESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 17.07.2025

Present:
1. Mr. Akash Ruhela, Counsel of the complainant
Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent
Case called out. Both the parties are present and heard.
Counsel for the complainant is asked to file DPCC.

OP is also directed to file whether Rule 12 of Delhi Fire Services Act is applicable in the
present case of the complainant or not.

Fixed for further arguments on 05.08.2025.

g/ / /'/‘
(n.s.soﬁ (P.K. Aézmu (SE%N) (P.%?{NGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

2 GRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

T Phone: 32978140 Fax: 22384886
P oiad E-mail: cgrfbyplCnotman com

SECUY( I

SHISNKS

Complaint No. C.G. No. 147/2025

SATISH CHAND
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 17.07.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks adjournment for moditying/completing his complaint.

Fixed for further arguments on 05.08.2025.

o e

(H.S.SOHAL) (P.K. AGRAWAL) {S R. KHAN) (lﬁggmcm
MEMBER MEMBER (LEGAL)  MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
RS Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
el E-mail:cgrfbypl@hotmail com

SECYCHN DISUANKS

Complaint No. CG-113/2025

SOMA SANYAL
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 17.07.2025

Present:

1. Mr. 1 U H Siddiqi, Counsel for the complainant

2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further hearing on 05.08.2025.

o

(H.S.SOHAL) (P.K. AGRAWAL) SICKHAN)
MEMBER MEMBER (LEGAL) MEMBER (TECH.)

(P:ksmbm
C RMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 0 SOSNKS

Complaint No. CG-100/2025

NAND KISHORE RANGU

Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

Date : 17.07.2025

Present:

ORDER SHEET

1. Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant filed NOC for common stairs connection. OJI seeks time.

Fixed for further hearing on 05.08.2025.

o

(H.S.SOHAL)
MEMBER

v
(P.K. Amu

MEMBER (LEGAL)

|.R§KHAN) (I;.}V{GH)
MAN

MEMBER (TECH.) CHAIR




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

,”_;____‘1 Phone 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail. com

SECY CHN 01 3/08NKS

Complaint No. CG-109/2025

GANGA PRASAD & REETU
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 17.07.2025

Present:
1. None present on behalf of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami, on
behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum on next date of
hearing,.

Fixed for further hearing on 05.08.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (S.K. KHAN) ( .SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




‘ CGREFEF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

. (Constituted under section 42 (5) of Indian Electricity Act. 2010)
-w Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
&8 -1 Shahdara, Delhi-110102

Yo Phone: 8010939760

LY E-mail:cgrfbypl@hotmail.com
YP L Website:www.cgrfbypl.com

Complaint No.CG-186/2025

NISHI GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 17.07.2025
Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.
Complainant filed rejoinder, same is taken on record.

Fixed for argument on 05.08.2025.

SECK E' ARY/REGISTRAR




Consumer Grievance Redressal Forum
C G R F FOR BSES YAMUNA POWER LIMITED
d (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Y Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
A8 Shahdara, Delhi-110032
L Phone: 32978140 Fax: 22384886
£ ! E-mail.cgrfbypl@hotmail.com
I

SECY/CHN D SUSNKS

Complaint No. CG No. 423/2024

ZAHID
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 17.07.2025
Present:
. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Sanjeev Valecha, Ms. Chhavi Rani &
Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.
OP seeks time for filing their additional reply.

Fixed for further arguments on 29.07.2025.

(S.R'KHAN)

(H.S.SOHAL) (P.K. AGRAWAL) (P.K.SINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CH MAN




CGREF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110102

Phone: 8010939760

FiN E-mail carfbypl@hotmail.com

B Y P L Website:www.cgrfbypl.com

Complaint No.CG-229/2025

KAMLA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) G. T ROAD

ORDER SHEET

Date: 17.07.2025
Present:

1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani. Mr. Akshat Aggarwal & Manish Verma on behalf

of BYPL.

Case called out. None present behalf of the complainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 29.07.2025

SI{CR!’%REGISTRAR




CGRE Consumer Grievance Redressal Forum
. FOR BSES YAMUNA POWER LIMITED

AR (Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

N Shahdara, Delhi-110102

(2% Phone: 8010939760
L1y E-mail.cgrfbypl@hotmail com
BYPL Website www cgrfbypl com

Complaint No.CG-232/2025

RINKAL GHAI
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 17.07.2025
Present;

I. None present behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL..

Case called out. None present behalf of the complainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 29.07.2025

SEC T' RY/REGISTRAR




CGREF Consumer Grievance Redressal Forui
FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1101¢(

Phone: 80109397¢

[ ]\ E-mail:cgrfbypl@hotmail.co
BYPL ’ Websge:www@cgrfbyp[ co

Complaint No.CG-236/2025

PREETI VERMA

Vs
BSES YAMUNA POWER LIMITED (D) G. T ROAD

ORDER SHEET

Date: 17.07.2025

Present:

I. None present behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 29.07.2025

SECG%Y/REGISTRAR



CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Shahdara, Delhi-110102

Phone: 8010939760

1 E-mail cgrfbypl@hotmail. com
BYPL Website:www.cgrfbypl.com

e — e e I S

Complaint No.C(G-235/2025

CYRIL BASIL RAJNI & SUNITA SHARMA
Vs
BSES YAMUNA POWLER LIMITED (D) YAMUNA VIHAR
ORDER SHEET
Date: 17.07.2025

Present:

I. None present behalf of the complainant
Mr. Ravinder Bisht. Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.

3]

Case called out. None present behalf of the Complainént and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 29.07.2025

SE%RY/REGISTRAR




CGRE Consumer Grievance Redressal Foru
| FOR BSES YAMUNA POWER LIMITI
4 (Constituted under section 42 (5) of Indian Electricity Act. 20

——: Sub-Station Building BSES (YPL) Regd. Office Karkardoon
T Shahdara, Delhi-1101
" Phone: 80109397

ELN E-mail:cgrfbypl@hotmail c

BYPL Website:www.cgrfbypl c«

Complaint No.CG-228/2025

LEELA RANI GARG
Vs
BSES YAMUNA POWLR LIMITED (D) NAND NAGARI

ORDER SHEET
Date: 17.07.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 29.07.2025

SE%RY/REGISTRAR




CGCRE Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMIT!

(Constituted under section 42 (5) of Indian Electricity Act. 20

Sub-Station Building BSES (YPL) Regd. Office Karkardoon

¢ ' Shahdara, Delhi-1101
A Phone: 80109397

! E-mail.cgrfbypl@hotmail cc
BYPL Website:www . cgrfbypl cc

Complaint No.CG-234/2025

JYOTI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 17.07.2025

Present:
I. None present behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. None present behalf of the complainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 29.07.2025

SE 'ETARY/ REGISTRAR




CGREF Consumer Grievance Redressal Forum
i FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2010)

L Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
_ Shahdara, Delhi-110102
& Phone: 8010939760

£ E-mail:cgrfbypl@hotmail.
BYPL e it

Website:www.cgrfbypl.com

Complaint No.CG-231/2025

SUMAN
Vs
BSES YAMUNA POWER LIMITED (D) KAKARDOOMA

ORDER SHEET

Date: 17.07.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 29.07.2025

S&RY/REGISTRAR



C'GRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2010)

s ' Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
e Shahdara, Delhi-110102
ol Phone: 8010939760
E13 E-mail cgrfbypl@hotmail.com
BYPL Website: www.carfbypl.com

Complaint No.CG-201/2025

SUNDAR CHAUHAN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 17.07.2025

Present:

ol

None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Harshit Bhasin on

behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 29.07.2025

SECI‘%Y/REGISTRAR




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

A% Sub-Station Building BSES (YPL) Regd. Office Karkardooma

il Shahdara, Delhi-110032

sl Phone: 32978140 Fax: 22384886

S LU E-mail:cgrfbypl@hotmail com

" SECY CHN SUSNKS
BYPL

Complaint No. CG. No. -101/2025

ASHA
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 17.07.2025

Present:
. Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
3. Brother-in-law of the complainant

Case called out. All the parties are present and heard.

The complainant Ms. Asha is present in person today. Son of Mr. Mahender Singh, who is
also brother in law of the complainant Ms. Asha is present on behalf of Mr. Mahender Singh.

Mr. Mahender Singh moved an application stating there in that he has no objection for new
electricity connection provided same should be in his (Mr. Mahender Singh) name only and
not in the name of Asha Devi. Since the complainant here is Ms. Asha, therefore, son of
Mahender Singh who is also brother-in-law of Asha is directed to apply for new electricity
connection in the name of Mahender Singh and put its status report before the Forum on
next date of hearing.

Fixed for further arguments on 07.08.2025.

~ 1 ,///'{
(H.S.SOHAL) (P.K. AGRAWAL) (S.R. KHAN) (P.KSINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH,) CHAIRMAN




CGRF

BYP L

Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.C(G-222/2025

KUNWAR RAHUL THAKUR

Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

Date: 17.07.2025

Present:

ORDER SHEET

1. Mr. Akhil Sabarwal, Counsel for the complainant.

2. Mr. Ravinder Bisht. Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplicd to representative of the complainant for filling rejoinder, if

any.

Fixed for filing rejoinder on 07.08.2025

SEC RE' ARY/REGISTRAR




CGREF Consumer Grievance Redressal Forum

; FOR BSES YAMUNA POWER LIMITED
g (Constituted under section 42 (5) of Indian Electricity Act. 2010)
“ - Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

ReEEN Shahdara, Delhi-110102
& Phone: 8010939760

. S5 E-mail cgrfbypl@hotmail.com
BYPL Website:www.cgrfbypl.com

Complaint No.C(-189/2025

|
\
ROSHNI KUMARI |

Vs |
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET ‘

Date: 17.07.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant. ‘
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Harshit Bhasin on }
behalf of BYPL. ‘

I

|

Case called out. Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder. if
any. '

Fixed for filing rejoinder on 07.08.2025

|
SECRE%Y/ REGISTRAR ;




CGR Consumer Grievance Redressal Fort
FOR BSES YAMUNA POWER LIMIT
(Constituted under section 42 (5) of Indian Electricity Act. 20

”H Sub-Station Building BSES (YPL) Regd. Office Karkardoor

d e Shahdara, Delhi-1101

- L Phone 80109397

il E-mail:.cgribypl@hotmail ¢
BYPL Website:www. cgrfbypl.c

Complaint No.CG-188/2025

SUMAN
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 17.07.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant.
Mr. Ravinder Bisht, Ms. Chhavi Rani. Mr. Akshat Aggarwal & Harshit Bhasin on
behalf of BYPL. ‘

[R]

Case called out. Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 07.08.2025

SECA&/REGISTRAR




CGRF Consumer Grievance Redressal Foru
FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 201

Sub-Station Building BSES (YPL) Regd. Office Karkardoom

Shahdara, Delhi-1101(

Phone: 80109397¢

E-mail:cgrfbypl@hotmail.co

BYPL Websize:vywm@cgrfbypl co

Complaint No.CG-191/2025

JYOTI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR
ORDER SHEET

Date: 17.07.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on bchdlfofBYPl,..

Casc called out. Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder, if
any.

I'ixed for filing rejoinder on 07.08.2025

SEC E‘ ARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

o (Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

L1y E-mail:cgrfbypi@hotmail.com
BYPL Websge.wywv%grfbypl.com

e —————

e e —

e

Complaint No.CG-204/2025

RAJ KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 17.07.2025
Present:

I.- None present behalf of the complainant

2. Mr. Ravinder Bisht. Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. None present behalf of the complainant and OP present.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

I'ixed for filing rejoinder on 07.08.2025

SEC%EGISTRAR




CGRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)

“ Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Vs B Shahdara, Delhi-110102

i Phone 8010939760

£11 E-mail:cgrfbypl@hotmail.com
BYPL

Website:www.cgrfbypl.com

Complaint No.C(G-221/2025

OM PRAKASH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHELET

Date: 17.07.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behalf of
BYPL.

Casc called out. Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 07.08.2025

SECRE%RY/REGISTRAR




C GRF Consumer Grievance Redressal Forum
0 FOR BSES YAMUNA POWER LIMITEC
(Constituted under section 42 (5) of Indian Electricity Act. 2010

Sub-Staticn Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Delhi-110102

Phone: 801093976C

£ E-mail:cgrfbypl@hotmail.con
BYPL Website:www.cgrfbypl comr

Complaint No.CG-203/2025

SHUSHILA GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 17.07.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Harshit Bhasin on
behalt of BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 07.08.2025

SEC&IY/REGISTRAR



Consumer Grievance Redressal Forum
C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Buiiding BSES (YPL) Regd Office Karkardooma.

Ay Shahdara, Delhi-110032

¢ e Phone 32978140 Fax: 22384886

bkl E-mail:cgrfbypl@hotmail com

f l__, SECY CHN 01 SUSNRS
BYPL

Complaint No. C.G. No. 164/2025
KANARAM
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 17.07.2025

Present:

1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
The complainant has already filed withdrawal letter, which is placed on record.

Withdrawal allowed. File be consigned to Record Room.

(H.S.SOHAL) (P.K. AGRAWAL) (S-RKHAN) (P.xﬁ\s}u(c;n)
R

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



